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Board of Directors Meeting

Monday 8th January 2018, 2pm to 4pm 
Granfers Community Centre, Oakhill Road, Sutton, SM1 3AA 


AGENDA

	Purpose
	To discuss the progress since the last meetings on several projects and to update on meeting progression. 


	[bookmark: _GoBack]
	Item
	Lead
	Type
	Time
	Papers

	1. 
	Welcome and Apologies 
Notification of Any Other Business 

	DW
	
	14:00
	


	2. 
	Minutes of previous meeting 
( November 2017) for agreement
Minutes signed

	DW
	
	14:05
	

	3. 
	Matters arising  
(not cover elsewhere on the agenda) 

	DW

	Discussion
	14:10
	


	4. 
	Update on CCG commissioned work
HWS representative on PRG
 
	PH
	For information
	14:25
	

	5. 
	Update on Health Champions and new potential CCG work
	PH
	For information
	14:40
	

	6. 
	Volunteer Recruitment
	PF
	Discussion
	15:00
	



	7. 
	Project Updates
· CYP Mental Health Survey
· A&E Project
· Dementia Hub
· Crisis Care Plans – SMHF
· Care Home Project
	PF
	For information
	15:30
	




	8. 
	Important/Urgent Highlights from Boards/Committees/Groups/Other

	PF
	For information
	15:45
	

	9. 
	Any Other Business

	All
	
	15:55
	

	10. 
	Date of next meeting – Monday 12th March 2018

	
	
	16:00
	

	Please remember to read the enclosed reports and papers before the meeting. In order to save paper only a few copies of the papers and reports will be available at the meeting.

 If you would like a copy of the papers please email Ishmael@suttoncvs.org.uk at least 2 hours before the meeting. 

If you have any questions before the meeting please contact Ishmael on 020 8641 9540. 
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Volunteer Role Description

Enter and View Volunteer

Objectives

The objectives of an outreach ambassador are to: 

· Capture patient/service user views at the point of service delivery

· Collect observations of services in operation and the impact on patients/service users

· Ensure that potential/actual issues are raised appropriately (including safeguarding issues).

· Ensure that contact with people is friendly and approachable

Overview

All local Healthwatch organisations have the power to ‘enter and view’ NHS and social care premises to look at services from a user perspective. This often involves speaking to patients at the point of service to find out their views. It can also involve observing activity or assessing the environment. These powers are incorporated in to the legislation that sets out the remit and scope of local Healthwatch. 

In order to make best use of these powers, Healthwatch organisations can make arrangements for volunteers to be trained to carry out ‘enter and view’ activities. The following are examples of the kind of activity that might be carried out:

· A team of ‘enter and view’ volunteers carry out a series of visits to local care homes to speak to residents and families about the quality of care provided and observe activity in the care home

· Pairs of volunteers visit a series of hospital wards at a local hospital and support people staying on the wards to complete a survey about care on the ward

· Volunteers visit local Dentists and to check standard charging information and find out what complaints information is available to patients

These activities are a vital part of Healthwatch Sutton’s activities. These volunteers enable the organisation to collect a quantity and quality of information that makes the report produced as a result, credible. This in turn ensures that key decision-makers respond to our recommendation to improve services.

Requirements

All Enter and View Volunteers must:

· Be a member of Healthwatch Sutton

· Take part in the Healthwatch Sutton Volunteer Induction Programme

· [bookmark: _GoBack]Complete a Disclosure and Barring Service check

· Receive comprehensive Enter and View Training

· Sign and agree to follow Volunteers Agreement

· Take part in appropriate safeguarding training



Time commitment

These activities are likely to be specific to a particular project. As such, there may be periods when there is no Enter and View activity. When activities are being carried out then it is likely that the full team of volunteers will be given a schedule of proposed visits and asked which visits they would be able to take part in. Activity is normally restricted to a 2 hour period though there may be exceptions. The number of visits could vary, however it is likely that there would be several visits a week over a period of several weeks. Volunteers can select the visits that suit them. 

Personal Attributes

In addition to the principles and expectations listed in the Volunteer Agreement, Enter and View volunteers need to be able to:

· Communicate clearly and effectively with people of all backgrounds

· Put people at ease by being friendly and respectful

· Listen to people without judgement

· Demonstrate emotional intelligence (i.e. able to interpret tone, body language etc. and respond appropriately)

· Clear and concisely collect information (mostly written)

· Respond appropriately to situations where a person may be in distress

· Respond appropriately to a situation that shows a person may be vulnerable to harm

· Follow training, guidance, policies and procedures.

· Focus on delivering the prescribed activity without being distracted

· Work with staff (NHS, Social Care and other) delivering a service

Benefits of being an Enter and View Volunteer 

1. Exciting volunteering opportunities to support and make a positive difference to the local community

1. Boost your confidence and social skills

1. Meet new people and make new friends

1. We’ll cover costs to travel to events

1. You’ll be provided with an induction and training where necessary 
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Volunteer Role Description

Outreach Volunteer

Objectives

The objectives of an Outreach Volunteer are to: 

· Promote Healthwatch Sutton and its services. 

· Collect people’s views and experiences of health and social care

· Invite local people to become members Healthwatch Sutton

· Recruit other volunteers to support the work of Healthwatch Sutton

Overview

To have the greatest impact, Healthwatch Sutton needs to be really well-known and visible in and around the London Borough of Sutton. This enables us to speak to local people and for them to be able to talk to us. As a Healthwatch Outreach Volunteer your primary role is to “spread the word” about Healthwatch Sutton within the local community. Champions can support our signposting, communication and engagement work by working with individuals, families or communities of interest.



To raise awareness of Healthwatch Sutton and enable us to collect people’s views, a Healthwatch Outreach Volunteer could be involved in a wide variety of activities. The following are potential examples of activities carried out in this role:



· A team of Healthwatch Staff, Directors and Outreach Volunteers man a stand at a Health Fayre in Wallington, collecting responses to our survey and telling people about Healthwatch Sutton

· Two Healthwatch Outreach Volunteers attend a meeting of a local charity for older people. They tell people about Healthwatch Sutton  and ask them questions about their recent experience of services in hospital.



Requirements

All outreach volunteers must:

· Be a member of Healthwatch Sutton

· Take part in the Healthwatch Sutton Volunteer Induction Programme

· Sign and agree to follow Volunteers Agreement

· Take part in appropriate training





[bookmark: _GoBack]

Time commitment

Due to the nature of the Outreach Volunteer activities, it is unlikely that activities will be routine.  As such, there may be periods when there is no outreach activity. However, Healthwatch Sutton will endeavour to put together a schedule of planned outreach activities in advance. In most cases, Healthwatch Sutton outreach activity will not be longer than 2 hours. It is envisaged that there will be at least 1-2 outreach activities each month.



Personal Attributes

In addition to the principles and expectations listed in the Volunteer Agreement, Outreach volunteers need to be able to:

· Communicate clearly and effectively with people of all backgrounds

· Listen to people without judgement

· Demonstrate emotional intelligence (i.e. able to interpret tone, body language etc. and respond appropriately)

· Clear and concisely collect information (mostly written)

· Follow training, guidance, policies and procedures.

· Focus on delivering the prescribed activity without being distracted



Benefits of being an Outreach volunteer 

· Exciting volunteering opportunities to support and make a positive difference to the local community

· Boost your confidence and public speaking ability

· Meet new people and make new friends

· Make a positive difference in your community 

· We’ll cover costs to travel to events

· You’ll be provided with an induction and training where necessary 
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Project Briefing for Schools

Healthwatch Sutton Young People’s Mental Health and Wellbeing Survey



We are very pleased to announce the start of a new project to gather the views of young people in Sutton concerning their mental health and wellbeing. We are covering all the costs of this project and providing the analysis and reports for free. The report and recommendations developed using the findings from this survey will be used to make a difference for young people in Sutton. We will also be able to help your school to better understand the views of your pupils in relation to key areas that affect their mental health.



We are contacting all local schools to support us by asking pupils to complete our survey. The survey will take approximately 15 minutes to complete.



The survey can be accessed on line or we can provide you with as many paper copies as you need. 



If over 50% of your school/college’s pupils complete our survey we will provide you with an individual report analysing the date for your school/college. 



The Sutton-wide report generated at the end of this project will be formally submitted to the London Borough, Sutton and Sutton Clinical Commissioning Group (the organisation that commissions NHS services for the borough) and any other relevant organisation. We will use our statutory powers to influence these organisations and other to make changes that will benefit young people in Sutton.



In the first instance, we are looking for schools to submit ‘expressions of interest’ if you would like to take part in this exciting new project. You can do this by sending the following information to pete@suttoncvs.org.uk .

· School Name

· Contact Name

· Contact Telephone Number

· Contact Email Address

Please could ‘expressions of interest’ be submitted by Friday 3 November.



All schools who wish to take part in this work will be given a comprehensive project pack containing all the information required to carry out the project. 



If you have any questions please contact Pete Flavell, Healthwatch Sutton Manager on 020 8641 9540 or pete@suttoncvs.org.uk. 




Healthwatch Sutton

Healthwatch Sutton is a statutory organisation, and a charity. We are the ‘people’s champion’ for health and social care in Sutton. A key part of our role is to capture the views of local people about health and social care and use these views to make improvements for local people. For the most part, this is achieved by carrying out investigative projects and publishing reports with recommendations.



 We have the following powers:

· NHS and local authorities must respond to our reports within 20 days of submission.

· We are represented and having voting rights on the Sutton Health and Wellbeing Board that is the highest decision-making committee for health and social care in Sutton.

· NHS and local authorities must provide us any information requested within 20 working days.

[bookmark: _GoBack]
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Young People’s Wellbeing Survey

The purpose of this survey is to allow services in Sutton to better understand the emotional and mental
health needs of young people in the London Borough of Sutton. By completing this survey your voice will

have an impact on the future services for young people locally.

This work is being led by Healthwatch Sutton. You can find out more about us at

www.healthwatchsutton.org.uk.

e This survey is confidential and anonymous. We do not collect any personal information (e.g. names,

address etc.).

e The information you give will only be used for the purpose of this project.

e Comments you make may be used in our report (though any comments that could make it possible
for someone else to identify you will not be used).

You will find a card outlining the services available in Sutton attached to this survey.

Your emotional wellbeing

1. Below are some statements about your feelings and thoughts. Please tick the box that best

describes your experience over the last 2 weeks?

None of
the time

Rarely

Some of
the time

Often

All of the
time

I’'ve been feeling optimistic about the future

I’'ve been feeling useful

I've been feeling relaxed

I've been dealing with problems well

I’'ve been thinking clearly

I’'ve been feeling close to people

I’'ve been able to make up my own mind about
things




http://www.healthwatchsutton.org.uk/
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2. Have you experienced any of the following 3. From the list on the previous question,

in the last month? (Tick all that apply) rank the top three issues in order of those
[1 1 Sleep problems that affect you the most? (Please enter
[ 2 Bullying the corresponding numbers below)
[ 3 Cyber bullying 1% (enter number 1-24) [J
[ 4 Eating problems (e.g. eating too little, 2" (enter number 1-24) [J
making yourself sick, over-eating) 3" (enter number 1-24) [
[ 5 Peer pressure in school/college
[J 6 Peer pressure outside school/college 4. Thinking about the issue you have

[] 7 Personal use of substances (i.e. alcohol, selected as number one above, how

drugs or other substances) would you prefer to access support for

[] 8 Exam pressure your emotional and mental wellbeing?

[J 9 Pressure to have a sexual relationship [1 On-line
[] 10 Relationship problems/issues with [ Face-to-face
family [ Group
[J 11 Relationship problems/issues with [J Phone
friends [ Other (please specify)
[] 12 Domestic violence
[] 13 Self harm
[] 14 Suicidal thoughts
Finding help

[J 15 Not being accepted or being excluded

by those around you (including social media) > Ifyou needed help because you were

feeling unha or worried, what would
[] 16 Social media pressure (including fear of & . PRy
o you do? (Tick all that apply)
missing out) .
[ 1 Speak to a family member
[] Speak to a friend

L] Online counselling service
[] Speak to a GP

[] Speak to a member of staff at

[] 17 Money worries

[] 18 Caring responsibility for others

[ 19 Feeling lonely

[] 20 Issues relating to appearance or body

image
o - school/college
[] 21 Discrimination (e.g. race, ethnicity,

[] Speak to a youth worker
religion, disability, financial/social status, etc.) P Y

[] Speak to a local [li i
[] 22 Unhappiness due to the death or loss of peaktoalocal counselling service
[] Speak to a school nurse
[] Call a helpline

L] On-line forum

someone close to you
[ 23 None of the above

[] 24 Other (please specify)
L] Use an app

L] Nothing could help
[] Don’t feel I could ask for help

L] Other
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6. What support is already available to you?
(Please list all support you are aware of)

7. Have you ever felt that you need support
for your mental wellbeing?

] Yes (Go to question 8)

[J No (Go to question 14)

8. Did you access support?
] Yes (Go to question 9)

] No (Go to question 13)

9. What support did you access?

10. How did you access the support?

11. Was the support helpful?
[ Yes
L] No

Sutton
12. Why was this support helpful/unhelpful?
(Go to question 14)

13. Why did you not access support?

14. Please rate how well you feel your
school/college supports you to have good
emotional wellbeing? (1- Not at all, 5 —
Very Well)

01

(12

(13

(14

(15

15. Why do you think this?
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16. What could your school/college do to
improve access services that support
emotional wellbeing?

[] Increase opportunities for discussion about

emotional and mental health

[ Increase in in-school/college counselling

[] More external speakers

[] Other (please specify)

17. If you were having problems with your
emotional wellbeing what would you like
to be available to help you?

18. Any other comments about your mental
health and wellbeing?

Sutton

Your life

19. On average how many hours do you
spend viewing an electronic screen every
day? (TVs, DVDs, computer, smart phone,
tablet etc.)

[ Less than 1

[(11-2

(13-4

[15-6

[17-8

(] More than 8

20. On average, how many hours of sleep do
you get a night?

(] Less than 5

[15-6

[]17-8

[19-10

(] Over 10

About you

21. Which school/college do you attend?

22. How old are you?
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23. Do you live within the London Borough of
Sutton? (anywhere shown on the map
below)

Nonsuch

[ Yes
[l No
1 Don’t know

24. What is your gender?
L] Male

[] Female

[] Transgender

L1 Other

[J I don’t want to say

25. Do you have a family member with a
disability, illness, mental ill health or
substance misuse condition?

L] Yes

[J No

[] 1 don’t want to say

26. If yes, in what way do you feel you help
them, if any (e.g. help with
washing/dressing, looking after siblings,
giving medication, housework, keeping
company)?

Sutton

27. What is your ethnic group?
L1 Arab

(1 Gypsy or Irish Traveller

L1 White British

[1 Any other White background
[ Asian British

[ Indian

[ Pakistani

(] Bangladeshi

[ Chinese

(] Any other Asian background
[ Black British

[ Caribbean

[ African

(1 Any other Black background
L] Any other Mixed/Multiple ethnic
background

[J I don’t want to say

28. What is your sexual orientation?
[] Heterosexual/Straight

[ ] Gay Women/Lesbian

[] Gay Man

L] Bi

[ Prefer to self-describe

(1 Don’t know

[J I don’t want to say

29. Are you looked after (for example, foster

care)?
L] Yes
] No

L] 1 don’t want to say

30. Do you have a long term condition or
disability?

L] Yes

1 No

L] 1 don’t want to say
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Thank you for taking the time of complete this survey. Healthwatch Sutton will share our final report with
your school/college and you will be able to find it on our website. If you would like to receive regular
updates about this project and all of our work, you can sign up to be a member at
www.healthwatchsutton.org.uk/membership-form




http://www.healthwatchsutton.org.uk/membership-form
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		[bookmark: _GoBack]Expressions of Interest

Sutton Schools



		1

		Nonsuch High School for Girls



		2

		Wallington High School for Girls



		3

		Greenshaw High School



		4

		Carshalton High School for Girls



		5

		Greenthorne High School



		6

		St Philomena's Catholic High School for Girls



		7

		Harris Academy Sutton



		8

		The Limes College



		9

		Overton Grange School



		10

		Wilson's School 



		11

		Wallington County Grammar School



		12

		Stanley Park High School
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